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EXHIBIT D 
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Priorities «r* shown in paraaeAeses. Scale is 1 to 5 (with I t*i&S W 

GID Screen 

□ idle Mode 

□ (2) Code share flights are an feted togeUier and there are no aiftfne codes (makes It 
confusing and terd to read) Are ccttoshsr* tnght numbers supposed to been this screen? 

O ( ) When arrival is a codeshare, the arrival screen does not show 

■ Next departure to..,"to* needs to be lowercase and there needs to be a period at me end of 
the sentence 

■ Checlwn time of next flight is not getting passed the whole sentence or flight number...onty 
the time shows up 

■ Next arrival semen needs to say arrives "torn* (right now it says arrives to") 

□ Departure Mode 

□ (4) The arrival is filtered out in the left bar 10 minutes after the landed event...lhis should be 
after the IN event 

□ (4) Flight time to destination: The arrival time stayed at the scheduled arrival time, not the 
ETA 

□ (5) After receiving a system departing flight delay, the alert text eventually disappeared, but 
the screen stayed in the loop 

□ (5) When a Bight was delayed twice, tt put two departing flight delay alerts on the screen 
instead of just overwriting the first one 

□ (5) Afways get an arrival delay (I believe it's triggered by the ON event) 

□ f 6) Tried to remove the arrival delay alert and It removed the alert panel text, but kept the 
item in the loop 

□ (5) The arrival flight delay was removed, but H reappeared (several times within same night) 

□ (2) Arrival flight delay screen in the bop is using the idle mode screen 

□ (5) There was a departing night delay and time changed In the left bar, but it cleared Ihe alert 
text and didn't put departing flight delay alert into the loop 

D (2) The next arrival appear* in the left bar even if 1he flight is a couple hours away 

□ () The estimated boarding schedule should not have spaces before the a/p 

■ when received a system departing IWght delay, the alert text was wrong... should be 
♦Departing Fit Delayed" 

■ Free-form message/alert aro displaying me wrong movie... the onawflhebtue border 

■ Arrival is always being shown below the departure 

■ we did not get a departing flight delay message when the flight was delayed 10 minutes 

■ When received a delay event automatically displayed de*ay message but deared alert panel 
of other alerts; ptus "DEPFLTOELAYEDSEN" appeared in the alert panel 

■ There are two "Carry Oh Policy* screens 

P The building of the right pane (opening.swf) should onry run at the beginning of the mode (* 
now runs at the beginning of the loop) 

■ When a departure time delay was received, the message "Dep Time Delayed" appeared in 
me right hand list box of G ID Manager, but no alert appeared and no screen entered the loop 
(the name of the agent message is 'Departing Flight Delayed") 

■ Crown Room screen had time as 6:00 a.m. (should only have "a* and not 'am*) 

ft The seating screen We sard 'Seating* and then changed to *AirCratr when it showed Ihe 
information and then it put both titles on top of each other • 

■ There is a "Seating and Res. rtVidtesT screen that should not be in there 

□ Departure/Boarding Mode 



. ! -TEJ-AtA*} 
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Priorities are shorn in proclMM.. Scale is 1 to 5 ^cA * ^ing lovj 

O (3) Once enter boarding mode, the arrival informaiion in the left bar disappears 

□ () Boarding Sequence -'First Class" needs a cartel 

■ Flight Time to Destination screen: The arrival time show? "ARRIVAL TIME" 

■ The wrong seating movie (the prototype version) la getting displayed in addition to the correct 
one 

m Does not show "Final Boarding Calf in the boarding strip 

m When a flight is dispatched, the alerts should no longer display ii the alert panel 

■ Boarding strip si bottom just changes the numbers - need to issue a play action to get the full 
animation sequence 

■ Once start boarding, the boarding time in the left bar should disappear 

■ When dosed flight ri the boarding section of GID Manager, the 'Flight Dispatched" screen 
appeared m the boarding mode and the loop stopped, but the rJeparluroftoarding mode loop 
continued and just added a p FRght Dispatched' screen to the loop. The departure/boarding 
mode should display the "Flight Dispatched* screen, atop the loop and take away the 
boarding strip at the bottom. 

■ Boarding 

■ The big blue "Now Boarting" screen does not last long emeugh 

■ The current time is not dynamically updated and does not update until a new section is 
boarded 

■ the brg brue "Now Boarding" screen does not afways appear (cant find a pattern) 

m City (In the left bar) was changing between 'City V and "City 2". This flight should only have 
had one city. P^s the citv narnd "** "Ot splayed. 

■ The boarding strip only P"** the section name and not "Now Boarding...." 

O General 

□ Volunteers needed 

□ Delta Doters infbrmatloft does not show up on the screen (thi* feifarmatron is in a 
second screen) if don 1 specify next flight information 

□ If have the check box checked to send fight information and then edit the message, 
the check box does not come back checked 

* <aIer^vohirrteers.swf)does not last bng enough 
W Is tw ",00* ft the doPar amount needed? 

■ None of the movies that have two screens worth of information are showing the second 
screen. The screens that have two movies are: Requesting Volunteers. Seating and Res. 
Policies (idle mode). 

■ estimated boarding schedule does not have the dots leading to the fames 

■ Aircraft Substitution (arerCa>rcrat\sub.swf) does not last long enough. 

■ SeaLRes.PC- | ' e y- &wr does not last long enough. 

■ Carry -On Policies (baggage.**?) does not last long enough 

aj Estimated Boarding Schedule should last longer (est.baard.swf) 

m If a free-form message is not an alert message, It Inserts a blank in the alert panel 

■ The flight time screen uses the origination city rather than the city we are in. 

■ The estimated boarding schedule/times is different than the schedule In the 6iD Manager 
(they are five minutes apart) 

■ Equipment details screen: "range* needs an uppercase R 
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priorities are ahown in p&x^vhwa . Scale is 1 to S Mth 1 *ein* lowj 



GID Manager 

□ Modify GID Tab 

D (3) If double-click on an entry in the rigta side list box to edit the message, once I edit the 
message and press OK/Cancel, the focus should return to the right aide list box (the entry 
that was edited should be highighted...right now it just has the focus rectangle around it) 

□ (next release) There should be a "This Flight Canceled* entry In the left fist box. When Oils Is 
chosen, rt is the same dialog box as *Flight Canceled- except without the Fio^tTypa drop- 
down combo box. When this option Is chosen, the loop should stop and dbptay the 
appropriate Flight Canceled screen. 

O ($> The OID Manager does not listen for an event change (e.g. when a flight b delayed, the 

information is not changed in the GID Manager) 
P (4) Boarding schedule should not allow boeftfng of 3 rows or less as a section (bae* section 

should take the extra rows) 

■ T8ke Flight Dispatched out of the left-hand side list box 

■ Get a Dr. Watson when do a "Remove AT 

■ After receivirtg a delay message, the GID manager was closed and reopened. Once 
reopened, the alerts on the right sida were not repoputoted. but the screens were still in the 
loop. 

■ The Arrival Backup dialog is not listed 

■ when en entry in the left side list box is highlighced. pressing the Enter key on the keyboard 
should act as an Add button press 

, ■ When en entry in the right side 1st box is highlighted, prassingthe Enter key should display 
the appropriate dialog box for editing 
m Edit information button label should be "Edit lnforir»ton../ (button wiO probably r«ed to be 
made longer) ^ ^ 

■ Boarding Schedule: "Flight Closed' should be "Flight Dispatched* 

■ -Remove'rRemove Air buttons should have the arrow on the left side of the label 

■ The Add button label should change to 'Add... - if a dialog box will be presented to the user 

■ When double click on an entry in the left hand list box, should act as an Add button press 

■ The board time is wrong - this Is being sent by tna server 

p The check-in time Is wrong (was correct In Che idle mode loop, however) -this Is being sent 
by the server 

Q Dialog Boxes {general) 

□ (3) The text fields should either have masks on them or they should have W f 4 f hectaft 9 
because right now. I can type anything in them. A mask would make it so that the agent 
doesn't have to type the V tor times 

□ (4) Need error checking (lb. if choose a delay reason that needs a dty» then should not be 
able to leave dry Wank) 

m The OK and Cancel buttons should not have mnemonics (the enter key should work tor the 
OK button and the Escape button should work for the Cancel button) 

■ Can the dialog boxes at least have the night number defcutted in tr^ diok^ boxes (when 
appropriate) since it Is already in the textbox on the previous screen? 

■ There are some canned message options that are not supposed to be on there 

B| Aircraft Substitution dblog 

■ EOP * should default to T (or the last n umber entered) 
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Priorities ar* shown in paren eheses. Scale is 1 to S (vith I oein? lovj 



■ A wafting Seat Assignment 

■ Shows up as an alert (text appears in the alert panel) even though It is not meant to be an 
alert 

□ Departing Flight Delayed 

□ (4) Should be able to enter a reason without specifying the ETD/ETA of the flight 

■ When type in an ETD and ETA, the limes do not show up in the movie; however they show up 
on the left bar and then get set back to the system times. 

■ If enter a specific message and then change to a generic, it adds b second Bight derayed 
screen to the loop {does this happen if start with e generic message?) 

m The up/down anew keys on the keyboard scroll through the entries in the Reason drop-down 
combo box When the scrolling gets to Weather or Air Traffic Control, it should not jump 
focus to the City textbcx..the rity tettbea should Just become enabled. 

■ Had entered a reason, but (hen edited it at a later time to show no reason, but it still displayed 
the old reason (just took the cty away) [or 10/29 it displayed a second delay screen in the 
loop] 

■ Edit Flight Info 

■ The cities default to city names 

■ there should only be a default in the first textbox (or the others if there are different 
city names) 

V should eflow for both city codes and city names to be entered 
II Codeshare flight number appeared In the AWine Code column 

□ Flfght Canceled 

□ () | first pressed OK without entering Information. Then I ediied the information. It added a 
second Flight canceled screen to the loop; however the flight panel text changed correctly. 

□ (1) Flight Type drop-down combo box should be isted above the Cities 

■ if enter a specific message and then change to a generic, it adds a second flight canceled 
screen to the loop (doss VHa happen if start with a generic message?) 

■ The additional comment did not appear. 

■ Flight Dispatched 

■ Never appeared in the loop whether added in GIO manager or by the system 

■ Flight Full dialog 

■ The departure time of the next flight does not display correctly on the OlD screen 

■ No information Is displayed IT doe detailed message 

• When tied to enter a generic message with a standby message, there was an error message 
saying 'Please enter the detailed info" 

■ There is not a need for the alternative message drop-down box 

■ The standby message option displayed 1o the agent is not the message that should bo 
displayed on the GIO screen. The mapping, is as foBows: 

Vto Standby Message ■> <hlatty.> 

All standbya transferred automatically => "All standby 
customers have been trans £ erred to the next flight 'b standby 
list," 

If want to be transferred, see agenc -* "if you would like to 
be transferred to the next flight' a standby liat, please see an 
agent." 
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Priorities are show in eareocfceses . Scaie is 2 cc 5 fwith a being- IokJ 



□ Free-form drtbg 

□ (4) The number ofcharacters needs to 

□ (4) The number of character needs to be limited to??? In the message textbox. 

■ The alert rs using the wrong movie 

■ Get a Or. W&san error when try to add e free-form message from the Concourse tab. Also 
got one when tried to edit the free-form message already added. 

■ Do not double space on an <enter"to the message area 

■ Message textbox should be a muKJ-tine textbox 

□ Requesting Volunteers 

□ (5) Next flight to....*flr should not have a period after it and it should have a capital "F* 

■ Next flight needs to be en option that is selected (may not want to specify that infonmatten) 

■ The amount should be limited to 3 characters 
■ Standby Customers Wait Until CaHed 

■ Shown as an alert and it is not 

□ Boarding Functionality 

□ (5) When change the startfstop rows or boarding time, the schedule is not receiving the 
change and therefore does not display the row schedule 

□ (2) Had dispatched the flight and the loop Stopped, but then I tried boarding a row again and 
it went into the boarding mode at the bottom, but kept "flight dispatched' as the loop 

□ Using mouse 

O (5) It only begins boarding by clicking on First Class. You can not dfck on any other 
row to have it begin boarding. 

■ If first class is the only row highlighted (currently boarding), the "stop boarding- 
functionality doesrrt work 

m When clicked on once with left button, and the row is currently not highlighted, that 
row will highlight and cause a now boarding message usmg those row numbers. Any 
rows before/above it win highlight 

■ When dick on First Class while it is highlighted, this wil cause all rows betowtefter it 
to unhightight and wiD stop boarding (return to departure mode). Another single left 
click will hfeMight First Class and return to departure/boarding mode. 

■ Using Keyboard 

■ The row to be boarded next win have a dotted line of focus around il The spacebar 
will C3usu that row to rdgh/lgh* and a now boarding message for that section. Any 
rows before/above it win highlight (in the case of first class, should work the same 
as a single click) 

□ Overall 

□ (3) Need the ability to enter a 3 tetter city code OR chy name and R does the appropriate 
conversions 

D (3) When on a Concourse GtO. should be abte to scroll the messages list box (If applicable) 
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Priorities a** *iown in parentheses. Scale is I to 5 (with l beicff low) 

Overall 



□ <3) There should only be twee city textbcxes on the applicable screens (specifically on Ihe Arrival 
Backup screen and the 61 D FBght Into efeJog) 

□ (2) How do I change to display intormation for a different flight (Le. boarding schedule, etc) 

■ Should the city codes be city names or can they be converted far display on the GlO screen? 

■ Name of the application should be GlD Manager (not Task Manager) 
B All messages seem to be shewing as alerts. 

■ Sometimes a message that shouldn't be an alert does not display alert panel, text, but once another 
alert puts text mere, the alert text for the previous one appears as wel 

■ After a new flight was opened In the GlD Manager, the messages that were added for the previous 
flight are defaulted (multiple times) in the right side list box. If I try » remove or remove ell. I get a Or 
Watson. 



Formatting . « 

□ Times, flight numbers, and gate numbers should not have preceding zero's 

□ times should be formatted with no spice before the a/p 

□ Seat map: "First Class Cabin" and 'Coach Cabin 1 

□ Meals need to have an uppercase 'c* for the word cabin 

□ The meals should not be all capital letters... only the Inidaf tetter should be capital 

□ Code Share: Aeromexfco is one word 

□ If the state is going to be displayed, there needs to be a space after the comma 
O AJl sentences should have a period at the end 

■ Flight Time: No dashes before and after tne word To" 

■ The If should not precede the flight numbers 

■ In-Right Service: When there isn't a meat, it should say "Beverage" 
O 
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